Your claim must Karla Maree et al. v. Deutsche Lufthansa AG

be postmarked on or Case No. 8:20-cv-00885, U.S.D.C., C.D. Cal. XXX
before May 9, 2023

SETTLEMENT CLAIM FORM

If you purchased one or more tickets for travel on Lufthansa flights scheduled to operate to or from the United States between January
1, 2020 and the Date of Notice and any of your flights were cancelled by Lufthansa, you must complete this Claim Form to be eligible
for compensation under the Settlement. Your Claim Form must be submitted (and if mailed, postmarked) on or before May 9, 2023.

By completing this Claim Form, you may be entitled to receive (1) a $10 cash payment or
$45 voucher in the event that you have already received a refund for your flight(s) that were
cancelled by Lufthansa within the Class Period and/or (2) a full refund of your ticket price
plus 1 percent interest for all tickets for flights that were cancelled by Lufthansa within the
Class Period for which you have not yet received a refund.

YOUR INFORMATION
First Name Last Name
Address 1
Address 2
City State Zip Code
Contact Telephone Number Email (enter your PayPal email if you select PayPal below)

PLEASE ALSO PROVIDE THE UNIQUE CLASS
MEMBER IDENTIFIER PROVIDED WITH THE
CLASS NOTICE:

(1) If you are a Settlement Class Member and have already received a refund from Lufthansa, please select whether you elect
to receive the $10 cash payment (the “Cash Option”) OR the $45 Voucher (the “Voucher Option”) for use on future travel with
Lufthansa (including its affiliated airlines Swiss International Airlines, Austrian Airlines, Brussels Airlines). If you are a
Settlement Class Member and have NOT, to date, received a refund from Lufthansa, please skip this question and proceed to
question 2 below.

e (Cash Option: l:l

e  Voucher Option: I:l

(2) If you are a Settlement Class Member and have NOT received a refund from Lufthansa to date, please complete the following
information to receive a full refund of your ticket(s) AND an additional payment of 1% of the refund due:
*If you have multiple Ticket Reservation Numbers, please list each Ticket Reservation Number separated by a comma.

e Ticket Reservation Number:

QUESTIONS? CALL 1-888-290-8313 TOLL-FREE OR VISIT WWW.CANCELLEDFLIGHTSETTLEMENT.COM



(3) Please select the manner in which payment will be issued for your Valid Claim. Vouchers will be sent via e-mail to the e-
mail address entered at the top of this form.

e PayPal:
e Paper Check via Mail:

*If you select payment via PayPal, the email address entered at the top of this form will be used to process the payment to your PayPal
account linked to that email address. If you do not have a PayPal account, you will be prompted to open an account using the email
address entered at the top of this form.

Declaration (must be completed)

Sign and Date the Affirmation below:

I hereby affirm, under penalty of perjury under the laws of the United States, each of the following:
e [ personally purchased tickets for travel on a Lufthansa flight scheduled to operate to or from the United States between
January 1, 2020 and the August 16, 2021 and my flight was cancelled by Lufthansa.
e [ was a United States resident at the time of my purchase and I was not reimbursed by anyone for my purchase.
e  The information provided in this Claim Form is true and correct to the best of my knowledge.

Signature: Date:




